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Introduction

Background

This report has been commissioned by the Skills Funding Agency (SFA) and TUC Unionlearn and has been written by Chris Donkin of DonkinITEX. Chris Donkin is an independent consultant specialising in post 16 education and training. The report was requested as a response to the reports of the first two ‘Testing the Third Sector’ projects in Spring 2010 and Spring 2011. In the ‘Testing the Third Sector’ project in Spring 2010, 8 organisations (4 public sector and 4 third sector) took part in a numeracy skills check event for their employers / volunteers to identify basic skills issues. In the ‘Testing the Third Sector’ project in Spring 2011, 8 more organisations (4 more public sector and 4 more third sector) took part in a numeracy skills check event for their employers / volunteers / service users to identify basic skills issues. Following the tests those identified with numeracy issues were offered support from a learning provider. This reports of both previous projects are both available for download from the Lincolnshire and Rutland Public Service Compact web site via:
http://www.empscompacts.org.uk/resources/LincsandRutland/Test%20the%20Third%20Sector%20Project%20Report%20issue_ver.doc 
And

http://www.empscompacts.org.uk/resources/LincsandRutland/Test%20the%20Third%20Sector%20Project%20Report%20draft%20for%20submission.doc 
In the first report the writer notes that the third sector tests did not have as high a participation level as the public sector events and that relatively few participants had an identified numeracy issue. Hence in Spring 2011 the SFA and TUC Unionlearn commissioned further work to support an additional round of tests to (a) support more people with basic skills issues and (b) to use the lessons learned from Spring 2010 to facilitate greater involvement of the third sector. The ‘Further Testing of the Third Sector’ project was also supported by the Lincolnshire and Rutland Public Service Compact. The Compact identified this project as an integral part of their 2010-11 Action Plan. 
The Spring 2011 ‘tests’ were adjudged to have been successful by both the SFA and the TUC. The participation rate from the Third sector increased significantly helped by the inclusion of service users in the test events. Also the conversion rate (from test to enrolment on a numeracy course) was improved.
Following discussions involving the SFA, the TUC and the Compact, DonkinITEX were commissioned to support a further set of tests in the summer of 2011. The SFA  compiled a project brief to give specific detail of the expectations of the project.
As specified in the project brief, the project activity is outlined below:
· To facilitate 4 ‘Test the Organisation’ events to identify and support skills for life issues within 4 third sector workplaces .

· To arrange progression routes for those identified with skills for Life needs through local providers.

· To produce an end of project report and disseminate to the Learning and Development Theme Group of the Public Service Compact.

The outcomes for the project are as follows:
· Four third sector organisations and four public sector organisations to be tested by the 31st July 2011.

· A minimum of 80 people to engage with the test by the 31st July 2011.

· A minimum of 36 people to have progressed to adult numeracy provision by the 31st August 2011.

· A minimum of 24 people achieving a nationally recognised qualification by the 31st January 2012.

· A report submitted to the Skills Funding Agency by the 31st August 2011.

· A report of the findings distributed to the Learning and Development Theme Group of the Lincolnshire and Rutland Public Service Compact.

As can be seen from the above the project brief prepared by SFA refers solely to the four third sector tests funded by the Agency. The TUC commissioned a further 3 tests in the public sector and they too are described in this report.
The method

The project has been based around identifying numeracy issues. There were two ‘tests’ used in this project. An initial assessment produced by the Basic Skills Agency (BSA) to determine whether or not a participant was able to perform at level 1 was deployed. This test used 50 questions and if a participant did not reach the cut of score of 45 for level 1 then depending on the score the test gives an indication of whether a participant is performing at Entry level 1, Entry level 2 or Entry level 3. The second test made available to participants was a test used by one of the learning providers who supported this project and presents 14 questions and various cut off scores which depending on the result will give an indication as to whether a tested person is performing at level 2 (scores 5 to 10) or at level 3 (scores 11 to 14). If a participant scored less than 5 then it was suggested that they are not performing at level 2. In such circumstances, where possible, the participant was invited to do the BSA test to establish the level. Where someone scored between 5 and 7 (i.e. lower level 2) in the second test then it was deemed that the participant had a numeracy issue that they might like to consider addressing. Where someone scored between 8 and 10 (i.e. higher level 2) in the second test it was deemed that the participant did not have a need to access basic numeracy support. However, in the tests described in this report, many testees with ‘high level2’ or level 3 scores opted to enrol for further numeracy support so that they could acquire a current level 2 numeracy award. Actual copies of both tests used have been supplied to the Skills Funding Agency. Also supplied to the SFA is a full list of those taking the test and their actual test scores.
Feedback was given to all participants and this was provided in confidence. Those who were identified as having an issue were asked if they would like to pursue the option of further support. Their responses were collated as ‘yes’, ‘possibly’ or ‘declined’.
A full breakdown of the test occurrences detailing all tests results has been supplied to the SFA and the TUC as Appendix I.
Delivering the Project Activity

As stated in the introduction the tests were offered with external support and access to support funding to public sector organisations and also to third sector organisations. 
To facilitate 4 ‘Test the Organisation’ events to identify and support skills for life issues within 4 third sector workplaces (and 3 Public Sector workplaces).
(i) Public sector workplaces
To encourage public sector organisations to take part in this project, in the last week of June 2011 an email was sent out to the public sector organisations in Lincolnshire and Rutland who had not staged a ‘test’ event inviting them to take part.
In response to this email (and ins some cases to follow up phone calls) New College Stamford, Lincolnshire Probation Service and Job Centre Plus expressed interest in taking part. After some subsequent discussions the above named organisations agreed to take part. Each organisation was asked to nominate their ‘learning provider of choice’ to support the test event.
New College Stamford 

The test was supported by Ann Moran of DonkinITEX. The College unsurprisingly nominated New College Stamford as their provider of choice for following up the test to address identified Workforce Development needs. The test event took place on 30th August 2011 and 19 staff were ‘tested’. A summary of the results of the ‘test’ are shown below.
	19 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 2
	0
	0
	0
	0
	0

	Entry 3
	0
	0
	0
	0
	0

	Level 1
	1
	1
	0
	1
	0

	Level 2
	11
	3
	0
	3
	7

	Level 3
	7
	0
	0
	0
	7

	Totals
	19
	4
	0
	4
	14

	Percentage who will access support
	21%

	Percentage who will possibly access support
	0%

	Percentage who will or may access support
	21%


Of the total of 19 people tested, 4 will access subsequent support. 
The College’s Essential Skills Manager organised the test events and considered the experience to be very positive in raising the profile of Skills for Life in the organisation. She noted that the event had gone well with a wide spectrum of job roles being represented in the participating cohort. It is intended that the Public Service Compact will track the progress of the 4 who will access support through their numeracy course and it is hoped that such tracking will record that they achieve a nationally recognised qualification in numeracy. 
The Lincolnshire Probation Service
The test was supported by Chris Donkin of DonkinITEX. The Service nominated Skills Linc as their provider of choice for following up the test to address identified Workforce Development needs. The test was conducted on the 7th and 8th of September and was made available at two venues – one in Boston and one in Lincoln. A total of 17 employees took part. A summary of the results of the ‘test’ are shown below.
	17 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 2
	0
	0
	0
	0
	0

	Entry 3
	0
	0
	0
	0
	0

	Level 1
	0
	0
	0
	0
	0

	Level 2
	14
	12
	0
	12
	2

	Level 3
	3
	2
	0
	2
	1

	Totals
	17
	14
	0
	14
	3

	Percentage who will access support
	82%

	Percentage who will possibly access support
	0%

	Percentage who will or may access support
	82%


Of the total of 17 people tested, 14 will access subsequent support. The Services’ Director of the East Local Delivery Unit organised the test event and considered the experience to be very positive in raising the profile of Skills for Life in the organisation. It was apparent that most of those who elected to take the test have good numeracy skills but a very useful side-effect of the event was that 14 staff decided to enrol on a course to hopefully acquire a current level 2 qualification in Numeracy. The test was organised in partnership with Lincolnshire Action Trust (see page 14) who presented the test to a group of their service users.

Job Centre Plus
The test was supported by Chris Donkin of DonkinITEX. Job Centre Plus nominated Boston College as their provider of choice for following up the test to address identified workforce development numeracy needs. Due to staffing constraints at the College the test was supported by Skills Linc who have a franchise arrangement with the College to deliver Skills for Life courses. The test was conducted on the 6th September 2011 at the Job Centre Plus premises in Sleaford. A total of 6 employees took part. A summary of the results of the ‘test’ are shown below.
	6 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 2
	0
	0
	0
	0
	0

	Entry 3
	0
	0
	0
	0
	0

	Level 1
	1
	0
	0
	0
	1

	Level 2
	3
	0
	0
	0
	3

	Level 3
	2
	0
	0
	0
	2

	Totals
	6
	0
	0
	0
	6

	Percentage who will access support
	0%

	Percentage who will possibly access support
	0%

	Percentage who will or may access support
	0%


Of the total of 6 people tested, none have indicated that they will be addressing their identified numeracy issue by enrolling on a numeracy course.
The test was organised in partnership with VCSNK – see also page 12.
(ii) Third Sector Workplaces
To encourage third sector organisations to take part in this project, in the last week of June 2011 an email was sent out to the third sector organisations in Lincolnshire and Rutland who had not staged a ‘test’ event inviting them to take part.

In response to this email, and in some cases to follow up phone calls, Lincolnshire Community Development Project ( LCDP), Voluntary Centre Services North Kesteven (VCSNK), The Healthy Hub and Lincolnshire Action Trust expressed interest in taking part. After some subsequent discussions the above named organisations agreed to take part. Chris Donkin worked closely with Janet Clark of Community Lincs to identify the participating third sector organisations. 
Each organisation was asked to nominate their ‘learning provider of choice’ to support the test event.

LCDP 
The test was supported by Chris Donkin of DonkinITEX. Jeanne Bain, the Chief Executive of LCDP nominated Lincoln College as the learning provider of choice for following up the test to address identified workforce development numeracy needs. The test was conducted on the 18th July 2011 at a lunchtime staff development session with 15 staff taking part. A summary of results is shown below.
	15 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 2
	0
	0
	0
	1
	0

	Entry 3
	0
	0
	0
	0
	0

	Level 1
	1
	0
	0
	0
	1

	Level 2
	11
	0
	3
	3
	8

	Level 3
	3
	0
	0
	0
	3

	Totals
	15
	0
	3
	3
	12

	Percentage who will access support
	0%

	Percentage who will possibly access support
	20%

	Percentage who will or may access support
	20%


Of the total of 15 people tested, 3 have indicated that they may enrol on a course to address the numeracy issue identified by the test. All of the participants were members of staff. The Chief Executive commented that the staging of the event had helped to publicise the benefits to an individual of having good numeracy skills.
VCSNK
The test was supported by Chris Donkin of DonkinITEX.  VCSNK took part in the ‘Test the Third Sector’ project and they hosted the test as part of their ‘Volunteering Day’ for staff, volunteers and service users.  VCSNK nominated Boston College as their provider of choice for following up the test to address identified workforce development numeracy needs. Due to staffing constraints at the College the test was supported by Skills Linc who have a franchise arrangement with the College to deliver Skills for Life courses.
The test was staged on September the 6th in partnership with the Sleaford branch of Job Centre Plus (see also page 9). A total of 16 people took the test and the results are summarised below:
	16 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 2
	1
	1
	0
	1
	0

	Entry 3
	1
	0
	1
	1
	0

	Level 1
	5
	3
	1
	4
	1

	Level 2
	6
	2
	3
	5
	1

	Level 3
	3
	1
	2
	3
	0

	Totals
	16
	7
	7
	14
	2

	Percentage who will access support
	44%

	Percentage who will possibly access support
	44%

	Percentage who will or may access support
	88%


Of the total of 14 people tested only two are definitely not going to follow up their participation with numeracy support. The other 14 are either committed to engaging with numeracy training or are considering it. Many of the 14 have a reasonable standard of numeracy but are looking to acquire a current level 2 qualification.

 The Healthy Hub
The test was supported by Chris Donkin. The Centre nominated Skills Linc as the provider of choice for following up the test to address identified workforce development numeracy needs. The test was conducted on the 7th and 8th of September and proved very popular with staff and volunteers with most of the small staffing complement taking the test.
	13 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 1
	1
	1
	0
	1
	0

	Entry 2
	0
	0
	0
	0
	0

	Entry 3
	0
	0
	0
	0
	0

	Level 1
	1
	1
	0
	1
	0

	Level 2
	6
	4
	0
	4
	2

	Level 3
	5
	3
	0
	3
	2

	Totals
	13
	9
	0
	9
	4

	Percentage who will access support
	69%

	Percentage who will possibly access support
	0%

	Percentage who will or may access support
	69%


The majority of Centre staff have satisfactory numeracy skills but many have still opted to enrol on a numeracy course in order to acquire a current level 2 numeracy qualification. 
Lincolnshire Action Trust 
The test was supported by Chris Donkin of DonkinITEX. The Trust nominated Skills Linc as their provider of choice for following up the test to address identified needs. The test was conducted on the 7th and 8th of September and was made available at two venues – one in Boston and one in Lincoln. A total of 19 employees, volunteers and service users took part. A summary of the results of the ‘test’ are shown below.

	19 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 2
	0
	0
	0
	0
	0

	Entry 3
	3
	1
	1
	2
	1

	Level 1
	5
	0
	3
	3
	2

	Level 2
	9
	3
	3
	6
	3

	Level 3
	2
	0
	0
	0
	2

	Totals
	19
	4
	7
	11
	8

	Percentage who will access support
	21%

	Percentage who will possibly access support
	37%

	Percentage who will or may access support
	58%


Of the 19 people tested, 4 were staff, 1 was a volunteer and 14 were service users. Some of the service users may not be available to attend follow up classes hence the larger than elsewhere number of ‘possibles’ shown in the ‘may access support’ column. The Trust management considered the test to have been successful and feel that it has raised the profile of basic skills and potentially access to numeracy training within their organisation.
To arrange progression routes for those identified with skills for Life needs through local providers.
Once each test had been agreed, DonkinITEX asked each of the participating organisations to nominate a learning provider of choice to assist with the follow up activity. The learning providers nominated were as follows:

	Organisation
	Sector
	Learning Provider
	LP Contact

	LCDP
	Third
	Lincoln College
	Lynn Lenton

	Healthy Hub
	Third
	Skills Linc
	Morag Stevenson

	Lincolnshire Action Trust
	Third
	Skills Linc
	Morag Stevenson

	CVS North Kesteven 
	Third
	Boston College
	Geoff Whitwell

	Job Centre Plus (Sleaford)
	Public
	Boston College
	Geoff Whitwell

	New College Stamford
	Public
	New College Stamford
	Paula David 

	Lincolnshire Probation Service
	Public
	Skills Linc
	Morag Stevenson


All tests staged benefited from on-site support from the learning providers at the time of the test. 

To produce an end of project report and present findings at the Learning and Development Theme Group of the Public Service Compact.

This activity has been largely covered by the submission of this report. The Learning and Development Theme Group of the Public Service Compact received an interim report on the progress of the project at their September 2011 meeting. A full presentation of the report and consideration of the key findings will be on the agenda for the December 2011 Public Service Compact Steering Group meeting.
Although it is not a requirement of the project, DonkinITEX have also committed to feeding back the ‘test’ experience in the public service sector at a dissemination meeting to be attended by TUC and Skills Funding Agency in November 2011 with a view to disseminating good practice described in this report to the TUC Unionlearn network of ULRs.
Delivering the project outcomes

As stated in the introduction the outcomes of this project were established as a result of discussions between the TUC, the Skills Funding Agency and the Public Service Compact. It is now proposed to consider the outcomes in turn.
Four third sector organisations and four public sector organisations to be tested by the 31st July 2011.

A full list of test dates is shown below. As can be seen the itinerary for the tests fell behind schedule and not all tests were carried out before the 31st July 2011. The re-scheduling of the tests to accommodate summer holidays and preferred longer lead in-times was agreed with Rachel Jones of the Skills Funding Agency. All tests were completed with appropriate support in place by the 8th September 2011.
	Organisation
	Sector
	Date(s)

	LCDP
	Third
	18th July 2011 

	Healthy Hub
	Third
	7th and 8th September 2011

	Lincolnshire Action Trust
	Third
	7th and 8th September 2011

	CVS North Kesteven 
	Third
	6th September 2011

	Job Centre Plus (Sleaford)
	Public
	6th September 2011

	New College Stamford
	Public
	30th August 2011

	Lincolnshire Probation Service
	Public
	7th and 8th September 2011


A minimum of 80 people to engage with the test 
The target for 80 testees was set exclusively for the third sector tests. Hence in strict terms this target has not been met as 63 tests for third sector staff / volunteers / service users were recorded. However the project was initially exclusively funded for four third sector organisations and then extended (thanks to additional support funding from TUC Unionlearn) to include 3 public service organisations. The tables shown on the preceding pages show that a total of 105 people were tested. Of these 63 were drawn from the third sector organisations taking part and 42 were from the public sector organisations. 
A minimum of 36 people to have progressed to adult numeracy provision by the end of August 2011.

Below is a composite table of results from all the tests that have been carried out.

	105 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 1
	1
	1
	0
	1
	0

	Entry 2
	1
	1
	0
	1
	0

	Entry 3
	4
	1
	2
	3
	1

	Level 1
	14
	5
	4
	9
	5

	Level 2
	60
	24
	9
	33
	27

	Level 3
	25
	6
	2
	8
	17

	Totals
	105
	38
	17
	55
	50

	Percentage who will access support
	36%

	Percentage who will possibly access support
	16%

	Percentage who will or may access support
	52%


The table indicates that of the 105 tested that 38 people will definitely progress to numeracy provision (and indeed have already filled in enrolment forms) and that a further 17 have indicated that they may access numeracy support. The ‘learning providers of choice’ are working with the organisations to ensure that as many as possible of those tested who expressed an interest in following up their participation in the test by addressing an identified numeracy issue enrol on courses. Clearly significantly more than 36 people will progress to numeracy provision.

A minimum of 24 people achieving a nationally recognised qualification by the end of July 2011.

This report has been compiled in October 2011 hence it is not known how many of those tested will go on to complete a nationally recognised qualification. Given that at least 38 have enrolled on a numeracy course it is a reasonable assumption that at least 24 will achieve a nationally recognised qualification.
A report submitted to the SFA by the end of August 2011.
As described earlier in this report, due to the impact of the summer holidays and a request from several of the participating organisations for a longer lead in time, the project fell behind the intended original schedule. A revised itinerary was agreed with Rachel Jones of the SFA. An interim report featuring the breakdown of the results of the tests was submitted to Rachel by email by mid September. 
The full report (i.e. this document) was completed and published on the Public Service Compact web site in early October. The report is to be presented to Rachel Jones of the Skills Funding Agency and Gary O’Donnell of the TUC on the 4th November 2011. 
A presentation of the findings given to the Learning and Development Theme Group of the Lincolnshire and Rutland Public Service Compact

The Learning and Development Theme Group of the Public Service Compact received an interim report on the progress of the project at their September meeting. A full presentation of the report and consideration of the key findings will be on the agenda for the December Public Service Compact Steering Group meeting.
Conclusions and discussion of outcomes
Joint Events – for the first time !

This round of tests featured, for the first time, joint events staged by partnership arrangements between a third sector and public sector organisation. These were the tests involving CVSNK & Job Centre Plus and Lincolnshire Action Trust & Lincolnshire Probation Service. In both of these instances the third sector organisation took the lead in terms of organising the event. 
In the case of the CVSNK event the test was well designed with an ideal ‘match up’ between the clients of JC+ and the service users of CVSNK. The event was staged predominantly at the CVSNK premises in Sleaford and at this venue the test attracted a good number of participants and many have committed to further study. Some of the participants (i.e. the JC+ staff) engaged with the test at their desk at the JC+ offices in Sleaford. The JC+ staff were briefed one month before the test by Chris Donkin and Caty Collier of CVSNK and at that stage the test was attracting a significant amount of interest within the JC+ offices in Sleaford. However, the main contact for rolling out the test at JC+ was on leave at the time of the test and the event did not attract the expected level of participation from the JC+ Sleaford branch staff.
The test involving Lincolnshire Action Trust and the Probation Service was again well designed. Here the close matching of the learners supported by the Trust and the service users of the Probation Service was even more pronounced. Lincolnshire Action Trust works in partnership with a number of statutory and non-statutory agencies to achieve their aim of improving the skills and employability of offenders and prisoners. The test event was spread over two days and presented in both Lincoln and Boston. The test event was energetically supported by Joanne Oliver of the Probation Service and by Rob Whelan of Lincolnshire Action Trust. Those on probation and the staff who were supporting them engaged with the test with great enthusiasm. The conversion rate (from those taking the test through to enrolments) is impressive for both organisations. The TUC, who were represented at the test by Lisa Stones their Senior Union Learning Support Officer, adjudged the test to have been a resounding success.
Overall the staging of joint tests was effective in terms of use of resources. Also the joint events provided a ‘joined up’ approach whereby both the service users of a third sector organisation and the public sector organisation employees with a remit for supporting those individuals were given access to an event that helped to emphasise the community benefits of addressing basic skills issues.
The tests in the Public Sector

The experience of the tests in the public sector suggests that there continues to considerable merit in presenting these events. The recent staging of the tests at New College Stamford, The Probation Service and Job Centre Plus now means that 16 of the Lincolnshire and Rutland Public Service Compact’s member organisations have now staged a ‘test’ event. 

All of the ‘main contacts’ supporting the event in each of the public sector organisations reported that the tests had raised the profile of basic skills and also the benefits of staff development. A total of 42 employees in the public sector took the test in this round of events and 18 have enrolled on a course to address a numeracy issue identified by the test.
The tests in the Third Sector
In the round of tests supported by the TUC/SFA in the Spring of 2011 access to the test was extended to include not just staff and volunteers but service users also. In the tests covered by this report once again it was deemed admissible that the service users were included. Two organisations (The Healthy Hub and LCDP) chose to present the test to their staff and volunteers only as they proposed to use the event as a stimulus for organisational development. The other two participating third sector organisations (Lincolnshire Action Trust and CVSNK) both decided to give access to the test to their service users. The breakdown of the 63 third sector participants is as follows: 35 staff, 9 volunteers and 19 service users.
A total of 63 people associated with the 4 participating third sector organisations took the test in this round of events and 20 have enrolled on a course to address a numeracy issue identified by the test. At the time of writing a further 17 are considering enrolling on a numeracy course.
The involvement of TUC Unionlearn

TUC Unionlearn sponsored each of the public sector test occurrences by awarding a grant of £250 for each participating organisation. These funds were used by the organisation to promote the event by meeting marketing costs. In some cases this was to meet the cost of producing promotional materials in other cases the funding was used to directly benefit participants by offering them free catering and/or access to a prize draw. In the case of the two joint events the £250 was drawn down by the partner third sector organisation that was taking a lead role in organising the event.
In terms of the public sector tests TUC Unionlearn had an aspiration that this pump priming funding would have a catalytic effect in stimulating an increase in support for learning on site and an increase in TUC activity. It is clear that the aim of stimulating demand for learning has been achieved with 42 public sector employees engaging with the test and with 18 of that cohort expected to engage with subsequent basic skills training. With respect to the goal of increasing TUC activity the project has also been successful. The TUC were represented at all three public sector tests either by their own Unionlearn development staff or by Unison colleagues. At the Lincolnshire Probation Service test the TUC Senior Union Learning Support Officer had a long conversation with the local Union Learning Rep and it seems likely that the staging of the test will have a subsequent impact in terms of raising the profile of the relevant trade unions operating within the service. 
In terms of the third sector tests TUC Unionlearn had an aspiration to use the test events to promote the involvement of the TUC within the third sector. All four participating organisations were grateful for TUC commitment for the project and at the test at CVSNK the TUC Unionlearn regional Learning Support Officer Lisa Stones was in attendance to support the event directly. Lisa discussed with the Centre Manager the potential for the third sector and the TUC to work together to support staff and volunteers working in the sector. It was agreed that events such as this, showing the TUC commitment to staff training and professional development, could help the TUC to widen their membership so that more third sector employees were members of a recognised trade union. 
Comparison of Third Sector results to Public Sector results
Public Sector Overall
	42 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Level 1
	2
	1
	0
	1
	1

	Level 2
	28
	15
	0
	15
	13

	Level 3
	12
	2
	0
	2
	10

	Totals
	42
	18
	0
	18
	24

	Percentage who will access support
	43%

	Percentage who will possibly access support
	0%

	Percentage who will or may access support
	43%


Third Sector Overall

	63 Tested
	No
	Will access support
	May access support
	Will / may access support
	Support not needed or declined

	Entry 1
	1
	1
	0
	1
	0

	Entry 2
	1
	1
	0
	1
	0

	Entry 3
	4
	1
	2
	3
	1

	Level 1
	12
	4
	4
	8
	4

	Level 2
	32
	9
	9
	18
	14

	Level 3
	13
	4
	2
	6
	7

	Totals
	63
	20
	17
	37
	26

	Percentage who will access support
	32%

	Percentage who will possibly access support
	27%

	Percentage who will or may access support
	59%


The tables on page 22 show that more people in the third sector engaged with the test than people in the public sector. This is surprising as the participating public sector organisations were large organisations whereas the third sector organisations taking part were small organisations. 
In both sectors a large percentage of participants have opted to access further support with over half of those tested in the third sector indicating that they will, or possibly will, enrol on a numeracy course. In the public sector about 2/5 of testees are likely to access subsequent support. As with the Spring 2011 round of tests, the widening of the scope of the test (to include volunteers and service users engaged with participating third sector organisations) has helped to both increase participation and identify a greater percentage of testees with numeracy issues to address.
It was unanimously agreed by all participating organisations, from both sectors, that staging a ‘test the organisation’ event was a very effective way of raising the profile of basis skills within the organisation.

Recommendations
· There is no doubt that the staging of a test event stimulates demand for basic skills training. It is recommended that, subject to discretionary support funding being available, both the Skills Funding Agency and TUC Unionlearn continue to support ‘test the organisation’ events in the public sector and the third sector.
· With this project being rolled out on three occasions (Spring 2010, Spring 2011 and now Summer 2011), the initiative has supported a ‘Test the Organisation’ event in 13 third sector organisations and 11 public sector organisations. In each instance the focus has been on numeracy. Coverage of the ‘test’ is beginning to reach saturation point but many participating organisations have expressed the wish to carry out a literacy ‘test the organisation’ event. Consideration should be given to the Public Service Compact supporting a series of ‘Test the Organisation’ events with a focus on literacy.
· In order to promote the benefits of a ‘test the organisation’ event, the Public Service Compact should work with two of the participating organisations to produce a ‘Case Studies’ to disseminate the staging of Partnership Test experience. It is recommended that the joint event staged by Lincolnshire Action Trust and the Probation Service would be an ideal study. Such a case study could follow the progress of the employees / volunteers / service users tested who have opted to access subsequent support.

· With the test events in both sectors being well received by members of staff, volunteers and service users from the participating organisations, it is recommended that from within their own resources training providers continue to support test event occurrences as appropriate. (NB there is a precedence for this with Boston College supporting test events at RAF Cranwell and RAF Waddington)
· Much of the follow up work to provide access to numeracy training for those who have expressed interest in such support is still ongoing. Measures should be taken to monitor the roll-out of subsequent support.

Chris Donkin 
October 2011
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